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‘How to install’ 

 

1. Sign Up for a free 30-days trial. No Credit Card is required. 

You can use your facebook account. Panel can be 

accessed at http://panel.inteliwise.com 

 
 

2. Fully customize the look of your Virtual Agent. You 

can change color schemes, choose one of the 100+ 

avatars and backgrounds. New features like – side 

tab widget without the avatar, search bar and 

website integration are coming soon, but are 
available in the Enterprise plan. 

3. If you are not using Magento as your 

eCommerce platform you can upload your own 

XML file (we provide a Schema) with information 

such as: Category, Title, Description, Product 

URL, Image. This way you can use the database 

you already have  and do not need to spend 

any additional time. 

4. After a successful upload of the XML file 

you can customize message displayed by 

the Virtual Agent. You can choose a 

Category to be displayed and just choose 

the social marketing portals you want to 

use: facebook, twitter and mySpace. You 

can also define your own offer (only one 

per scenario). XML has no limits. 
 

5. The final step depends on the system you 

are using to manage your website. We provide 

a plug-in for WordPress, Magento, LivePerson 

and much more. If you are not using any of the 

supported systems you can simply embed the  

HTML code that you can get in the panel. 
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